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Application of Psychological Nursing Intervention in Patients Undergoing Intravenous Injection
in Emergency Outpatient Department

Chen Yuanqi
Haiyu Central Health Center(renamed as Changshu Haivy People's Hospital),Suzhou,Jiangsu,215500

Abstract:Objective:To analyze the clinical effect of staged psychological nursing in emergency outpatients receiving single intravenous
injection,and explore its influence on patients’psychological state,puncture success rate,infusion adverse reactions and nursing satisfaction,
so as to improve humanistic nursing quality in emergency department.Methods A total of 120 patients treated with single intravenous
injection in our hospital from January to December 2025 were retrospectively enrolled and divided into two groups according to different
nursing modes,with 60 cases in each group.The control group received routine nursing,while the observation group received whole-process
staged psychological nursing.Related clinical indexes were compared between the two groups.Results The SAS and SDS scores of the
observation group were significantly lower than those of the control group(P<<0.001).The observation group had higher one-time puncture
success rate and nursing satisfaction,and lower incidence of adverse reactions(P << 0.05).Conclusion Staged psychological nursing can
effectively relieve psychological stress of emergency infusion patients,improve clinical nursing effect,reduce infusion discomfort,and is

suitable for popularization in emergency outpatient department.
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