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Waiting for the revolution: how higher education institutions

initially responded to ChatGPT BIVFEIRES
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f 1: ...higher education as an institution has been remarkably

durable in the face of such challenges.
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1 2: In other words, this type of technology is experienced as
different because it has a large impact on academic subjects which
until this point have largely been insulated from rapid
technological change,particularly the humanities and social

sciences.
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3.
findings that the introduction of ChatGPT and other LLMs —

As regards the regulative pillar,it is clear from the

particularly in the short term — was viewed as a change that
needed to be regulated and to some extent controlled,particularly
when it came to their use in exams and other forms of formal

assessment.
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%1 4: Despite the realization that ChatGPT represented a
shock to both the regulative,normative and cultural-cognitive
pillars,and the rapid nature in which these developments were
happening...Although most agreed that this technology was
something to be“embraced”’and approached“offensively”(in the
long run),none of those interviewed showed a clear sense of what

this entailed in practice.
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